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Modernize Front-End Patient 
Data Collection with AI 

Accelerate the reporting of patient information from the field with ReporterX

ReporterX, powered by NavaX, serves as an intelligent 
front-end patient data collection and reporting 
application, enabling reporters across the globe to 
leverage AI-assisted capabilities for faster and 
higher-quality reporting of adverse events, medical 
information, and product quality complaints. 

NavaX Translation 
Support submissions and reporting in 
multiple languages, enabling safety 
information to be captured and processed 
from reporters worldwide, for more seamless 
global adoption and accessibility. 

One-Stop Solution 
Establish a single, unified portal where 
hospitals, clinical trial sites, and other field 
locations can seamlessly submit information 
via secure mobile and web applications, 
integrated with your downstream systems.

Intelligent Follow-Up Management 

Reduce manual follow-up while improving 
data quality and completeness via an 
intelligent follow-up management process 
that helps track and resolve missing data 
and outstanding information requests after 
submission. 

Dynamic Data Extraction 
Accelerate adverse event intake by 
automatically identifying and extracting key 
safety attributes from free-text narratives, 
voice, images, or attachments, which are 
instantly converted into structured PV data 
and populated into the reporting form using 
AI-driven intelligence. 

Comprehensive Global Support 
Our solution is highly suitable for global 
rollouts, including up-to-date compliance 
with all the latest regulations, a proven track 
record of global implementations, and 
support for more than 32 languages. 

Conversational AI Assistant 
Receive real-time conversational guidance to 
help identify or capture missing or 
incomplete information during the initial 
interaction and ensure reports arrive nearly 
complete for downstream workflows. 
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Connect with us today to learn 
more about ReporterX. 

Ready to take 
the next step?

Let’s Talk
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Discover the value of ReporterX. 
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Greater Efficiency  
Accelerate front-end patient data collection 
and reporting by streamlining and automating 
the reporting of adverse events, medical 
information, and product quality complaints.

Enhanced Data Quality 
Ensure better quality safety data from the onset 
by guiding reporters to provide correct and 
complete information when patient information 
is first captured – not downstream. 

Simplicity 
Reduce the follow-up burden for both the 
reporter and case processing teams by making 
it simple to capture clean, structured data at 
the first point of reporting. 

Global Scalability
Utilize a data collection and reporting 
solution with support for diverse regions 
and languages that can cost-efficiently 
scale as your PV operations grow over time.  

https://www.arisglobal.com/reporterx/

