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Health Authority Interactions

Transform HA intake and management with GenAl capabilities.

Health Authority Interactions leverages advanced automation powered by
LifeSphere NavaX to accelerate the intake and management of Health
Authority (HA) communications, while building a knowledge base to help

drive greater transparency and consistency.

Key Benefits

A

Accelerated Intake

Achieve 50% faster processing of HA
interactions with 90% accuracy by

automating HA intake and management.

o

Streamlined Compliance

Enable more consistent compliance by
reducing error-prone manual processes
and centralizing HA management.
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NavaX-Powered Innovation

Leverage the most cutting-edge GenAl
capabilities, powered by our LifeSphere
NavaX cognitive computing engine.
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Advanced Insights

Gain greater transparency with
up-to-date visibility into HA status
and access to automated insights.
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Deliver real value with
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Health Authority Interactions.

‘o
HA Intake

Automate the ingestion of HA
communications to ensure timeliness
and avoid late responses.

o

HA Processing

Streamline HA processing by
automating the classification and
extraction of relevant metadata.
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Managed Information

Build a single, centralized repository
that enables you to readily understand
the latest HA interaction status.
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Response Drafting

Automate the drafting of HA responses to
reduce error-prone and disjointed manual
processes.
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Knowledge Base Querying

Perform flexible searching and filtering of
repository resources for accelerated
time-to-insight.

Advanced Cognition

Provides advanced conversational
information discovery via chatbot to
facilitate faster, strategic decision-making.

To learn more about Health Authority Interactions, visit: lifesphere.arisglobal.com
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https://www.arisglobal.com/lifesphere/regulatory/health-authority-interactions/

